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Executive Summary 

The objective of this research project was to estimate the 

economic contribution of cruises originating in and visiting 

cruise ports in three North Asia countries: Japan, South Korea 

and China (including Hong Kong). The information and data 

included in this report is presented, in part, to provide an 

understanding of the channels through which the cruise industry 

impacts the national economies and the breadth of industries that 

are impacted by cruise tourism. This study has been funded by 

CLIA l and its member lines. 

The research methodology employed in this study is similar to 

that used by BREA in cruise tourism impact studies for SE Asia, 

United States, Europe, Australia, Canada and the Caribbean. As 

such, the impacts of cruise tourism measured for the North Asia 

region can be compared to those impacts in other cruise markets. 

2016 data on cruise calls and passenger arrivals by country were 

provided by Chart Management Consultants under a separate 

engagement with CLIA -. Operating and administrative 

expenses of the cruise lines in North Asia were provided by the 

member lines of CLIA and included spending for key expense 

categories, such as food and beverages, fuel, port fees, 

administrative salaries, advertising and marketing and others. In 

addition, surveys of passengers and crew were conducted on 

board cruise ships following calls at selected ports. The surveys 

were designed to collect passenger and crew data for onshore 

spending by category, visit attributes and satisfaction and 

demographic characteristics. Finally, economic data for the 

three countries, including consumer prices, employment and 

wages by industry and the input/output accounts, were obtained 

from the various statistical agencies in each country and the 

Asian Development Bank. 

During 2016 there were a total of 3,312 cruise ship calls at the 

ports of the three North Asia countries. Sixty-seven percent 

(67%) of these were transit calls while 33% were turnaround and 

overnight port calls. On a country basis, Japan had the highest 

number of transit and total calls, accounting for 59% of transit 

port calls and 46% of total cruise ship calls in the region. China 

had the highest volume of turnaround calls, accounting for 83% 

of all turnaround calls in the region. 

These port calls generated 8.38 million passenger and crew 

onshore visits during 2016. Twenty-seven percent (27%) of 

these visits were generated by turnaround passengers. 

Transit/overnight passengers accounted for 58% of the total with 

crew onshore visits accounting for the remaining 15%. 

As shown in Table ES-1, the highlights of cruise tourism in 

North Asia during 2016 are as follows: 

 

➢ The 3,312 cruise ship calls at North Asia ports led to 7.1 

million passenger visits and over 1.2 million crew visits. 

➢ Visits generated by transit/overnight passengers embarking 

on their cruises at North Asia cruise ports totaled 4.9 

million days, 69% of total passenger visits. 

➢ Cruise ports in China generated over 2.7 million passenger 

and crew visits. China was the principal turnaround port 

generating over 2 million turnaround passenger visits, 

accounting for 90% of total turnaround passenger visits in 

the North Asia region. Japan led the region with just over 

2.6 million transit and overnight visits which accounted for 

53 percent of transit and overnight passenger visits 

throughout North Asia.  

Table ES-1: Cruise Ship Calls and Passenger/Crew Visits – 

North Asia – 2016 

 
 

Passenger visit days the total number of days passengers 

actually spent in port.  It is specifically impacted by turnaround 

passengers, as transit passengers and crew are assumed to be in 

port for just a single day.  Table ES-2 shows the Total Visit 

Days across each country for 2016.  

 

Table ES-2: Passenger & Crew Visit Days – North Asia – 

2016 

 
 

  

Region Total Japan South Korea China

Transit 2,235 1,314 739 182

Turnaround 1,004 166 1 837

Overnight 73 46 5 22

Total 3,312 1,526 745 1,041

Region Total Japan South Korea China

Turnaround 2,233,073 217,178 1,814 2,014,081

Transit/Overnight 4,884,790 2,611,642 1,946,127 327,021

Crew 1,259,930 504,740 344,800 410,390

Total 8,377,793 3,333,560 2,292,741 2,751,492

Cruise Calls

Passenger and Crew Visits

Region Japan S. Korea China

Turnaround 4,907,571 651,534 3,809 4,252,228

Transit/Overnight 4,884,790 2,611,642 1,946,127 327,021

Crew 1,259,930 504,740 344,800 410,390

Total 11,052,291 3,767,916 2,294,736 4,989,639

Passenger Visit Days
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The key impacts of cruise tourism in North Asia during 2016 

are shown in Table ES-3, and include: 

 

➢ Direct expenditures generated by cruise lines and their 

passengers and crew totaled $3.23 billion across all cruise 

destinations in the three North Asia countries. 

Table ES-3: Direct Expenditures1 2 – North Asia – 2016 

$3,228.6 Million 

 
 Excludes passenger international airfares. 

 Excludes the wages and landside and crew employees with 
permanent residence in North Asia. 

Sum of categories may not add to totals due to rounding. 

Source: Chart Management Consultants and BREA. 

➢ Cruise passengers spent a total of $2.1 billion, 65% of total 

direct expenditures, at North Asia cruise ports. 

➢ Turnaround passengers spent an estimated $1.24 billion, 

38% of the total direct expenditures, and 59% of total 

passenger expenditure. 

➢ Transit and overnight passengers spent $854 million, or 

26% of the total direct expenditures. 

➢ Cruise lines spent just over $1.0 billion in North Asia in 

2016, or 32 percent to the total direct expenditures. 

➢ Crew members spent about $109 million in North Asia in 

2016, or about 3 percent of the total spend.  

➢ Crew spent an average of $87 per onshore day visit. 

➢ Turnaround passengers spent an average of $556 per visit 

day1 while transit passengers spent an average of $175 per 

visit day. 

➢ Three categories, accommodations, shore excursions and 

food and beverages and accounted for 47% of total 

passenger onshore expenditures and totaled $989 million. 

➢ Cruise lines spent a total of $1,023 million in North Asia 

(excluding wages and salaries of resident cruise line 

employees), 32% of direct cruise tourism expenditures in 

North Asia. 

➢ Vessel maintenance, food and beverages, other supplies 

and port charges and fees accounted for 57% of cruise line 

expenditures.  

The $3.23 billion in direct cruise tourism expenditures made a 

significant contribution to the economies of the North Asia 

countries during 2016. These impacts are shown in Table ES-4 

and are as follows: 

                                                 
1 All dollar ($) denominated figures are in U.S. dollars unless noted 
otherwise. 

Table ES-4: Economic Contribution of Cruise Tourism in 

North Asia by Country, 2016 

 

 Excludes the wages and landside and crew employees with 

permanent residence in North Asia. 

Sum of categories may not add to totals due to rounding. 

➢ The direct economic contribution of cruise tourism across 

all of North Asia consisted of the $3.23 billion in direct 

expenditures, $1.51 billion in value added and 23,697 full- 

and part-time jobs paying $754.5 million in employee 

compensation. 

➢ Three sectors of the economies of the North Asia countries, 

Wholesale & Retail Trade, Other Services & Government 

and Financial & Business Services were the primary direct 

beneficiaries of cruise tourism spending. Combined, these 

three sectors accounted for approximately 72% of the 

regional direct impacts with $2.34 billion in direct 

expenditures, $1.18 billion in value-added and 19,252 full- 

and part-time jobs paying $594.4 million in employee 

compensation.  

➢ The indirect and induced economic contribution is 

generated by the spending of the directly impacted 

businesses and their employees. Thus, these impacts spread 

throughout the corporate and consumer sectors of the each 

economy. These impacts totaled $3.98 billion in output, 

$1.72 billion in value-added and 27,934 full- and part-time 

jobs paying $749.6 million in employee compensation. 

➢ The indirect and induced economic contribution is more 

diverse than the direct contribution. The top three sectors 

consisted of Manufacturing, Financial and Business 

Services, and Agriculture. These three sectors accounted 

for approximately 79% of the total indirect and induced 

impacts with $3.16 billion in output, $1.22 billion in value-

added and 19,893 full- and part-time jobs paying $491.1 

million in employee compensation.  

➢ Combining the direct, indirect and induced contributions, 

the total economic contribution of cruise tourism in the 

three North Asia economies amounted to $7.21 billion in 

1 Includes pre-paid expenditures primarily for accommodations. 

Sector Output ($ Mil)
Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Direct $1,197.4 $642.7 $455.4 8,669

Indirect and Induced $961.3 $499.8 $287.4 6,055

Total $2,158.74 $1,142.50 $742.75 14,724

Direct $199.8 $106.0 $76.2 1,835

Indirect and Induced $185.3 $101.0 $55.7 1,302

Total $385.07 $206.99 $131.98 3,137

Direct $1,831.5 $764.9 $222.8 13,193

Indirect and Induced $2,835.4 $1,116.5 $406.5 20,577

Total $4,666.9 $1,881.4 $629.3 33,770

Direct $3,228.6 $1,513.6 $754.5 23,697

Indirect and Induced $3,982.1 $1,717.3 $749.6 27,934

Total $7,210.7 $3,230.9 $1,504.1 51,631

Japan

South Korea

China

North Asia Region (Total)
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output, $3.23 billion in value-added and 51,631 full- and 

part-time jobs paying $1.5 billion in employee 

compensation. 

On a regional basis, the economic contribution of cruise tourism 

varied across the North Asia economies. These individual 

country impacts reflected the volume of cruise ship calls, 

passenger and crew visits and the variation in the average 

passenger and crew expenditures across countries. The key 

regional findings are as follows: 

➢ China is the principal home (embark/turnaround) port in 

the region and accounted for approximately 65% of the 

regional total economic contribution with $4.67 billion in 

output, $1.88 billion in value-added and 33,770 full- and 

part-time jobs paying $629.3 million in employee 

compensation.  Key ports in China include Shanghai, Hong 

Kong and Tianjin.   

➢ Japan as the largest transit destination in the region, 

accounted for about 30% of the regional economic 

contribution. The economic contribution of Japan totaled 

$2.16 billion in total output, $1.14 billion in value-added 

and 14,724 full- and part-time jobs paying $742.5 million 

in employee compensation. The principal cruise 

destinations in Japan were Fukuoka, Nagasaki, and 

Okinawa. In addition, Yokohama is a primary turnaround 

port. 

➢ Finally, South Korea benefited from $385 million in total 

output, $207 million in value-added and 3,137 full- and 

part-time jobs paying $132 million in employee 

compensation. These impacts accounted for about 5% of 

the regional contribution. The principal cruise destinations 

in South Korea were Jeju, Pusan and Incheon. All ports in 

South Korea are primarily transit destinations. 

The economic impacts discussed above are generated by cruise 

ship calls throughout North Asia and the associated spending by 

the cruise lines and their passengers and crew. The CLIA 

member cruise lines also employ shoreside staff and crew that 

are residents of the three North Asia countries. Data collected 

from the CLIA member lines show that they employ significant 

numbers of residents either as shoreside staff or crew. The 

shoreside staff reside and work in the North Asia countries while 

the crew work onboard cruise ships around the world. 

 

 

 

 

 

 

 

Table ES-5: Total Contribution of Cruise Tourism in North 

Asia by Country and Category, 2016 

 

Sum of categories may not add to totals due to rounding. 

As shown in Table ES-5, CLIA member cruise lines reported 

that they employed a total of 19,304 residents of North Asia as 

landside staff or crew. China, alone accounts for 98% of this 

total with 18,974 employees.  Thus, including these cruise line 

employees and staff, the total employment impact increases to 

70,935 jobs paying $1.8 billion in compensation across the three 

North Asia countries.  

  

Category Japan South Korea China
North Asia 

Total 

Total Employment 14,724 3,137 33,770 51,631

Total Compensation $742.8 $132.0 $629.3 $1,504.1

Landside Staff & Crew 275 55 18,974 19,304

Landside Staff & Crew Compensation $12.6 $1.3 $285.2 $299.2

Combined Total Employment 14,999 3,192 52,744 70,935

Combined Total Compensation $755.4 $133.3 $914.6 $1,803.3
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Introduction 

The objective of this research project was to estimate the 

economic contribution of cruises originating in and visiting 

cruise ports in three North Asia countries: Japan, South Korea 

and China (including Hong Kong).  The information and data 

included in this report is presented, in part, to provide an 

understanding of the channels through which the cruise industry 

impacts the national economies and the breadth of industries that 

are impacted by cruise tourism. This study has been funded by 

CLIA and its member lines. 

The research methodology employed in this study is similar to 

that used by BREA in cruise tourism impact studies for 

Southeast Asia, United States, Europe, Australia, Canada and 

the Caribbean. As such, the impacts of cruise tourism measured 

for the North Asia region can be compared to those impacts in 

other cruise markets. Data on cruise calls and passenger arrivals 

by country were provided by Chart Management Consultants 

under a separate engagement with CLIA. Operating and 

administrative expenses of the cruise lines in North Asia were 

provided by the member lines of CLIA and included spending 

for key expense categories, such as food and beverages, fuel, 

port fees, administrative salaries, advertising and marketing and 

others. In addition, surveys of passengers and crew were 

conducted on board cruise ships following calls at selected ports. 

The surveys were designed to collect passenger and crew data 

for onshore spending by category, visit attributes and 

satisfaction and demographic characteristics. Finally, economic 

data for the three countries, including consumer prices, 

employment and wages by industry and the input/output 

accounts, were obtained from the various statistical agencies in 

each country and the Asian Development Bank. 

Estimates of passenger and crew visits are based upon the 

number of passengers and crew onboard the cruise ships calling 

at North Asia cruise ports and the percentage of passengers and 

crew that actually disembark and visit the port cities. BREA 

maintains data of the size of crew for all cruise ships which was 

used to determine the number of crew members that arrived on 

cruise ship calls. The number of passengers was estimated from 

the published capacity of each ship multiplied by the average 

vessel occupancy rates. For this project an average of 100% 

occupancy was assumed. 

Based upon the passenger surveys that were conducted as part 

of this project, it was estimated that between 90% and 98% of 

transit and overnight passengers disembark on port calls. The 

average across all surveyed ports was 95%.  By definition 100% 

of turnaround cruise passengers are assumed to visit the base 

port city, although only a proportion stay overnight either prior 

to or following their cruise. The percentage of those passengers 

with overnight stays are based upon the passenger surveys. The 

survey of embarking passengers indicated that nearly 60% of 

embarking passengers spent an average of 2.9 nights in the 

embarkation port prior to and/or following their cruise. Finally, 

45% of crew are assumed to visit the transit and turnaround port 

cities. Again, this average is based upon our global research. 

Table 1: Underlying Passenger and Crew Visitation 

Assumptions 

Category Percentages Notes 

 Passenger Onshore Visitation Rates 

Transit & Overnight Calls  90% - 98% 
BREA visitation rates based 
upon passenger surveys at 
N. Asia ports-of-call. 

Turnaround Calls 100% 
All passengers ashore by 
definition. 

 %  with Overnight Stays 80% 
Based upon survey of 
embarking passengers. 

 Crew Onshore Visitation Rates 

Crew 43% 

Based on BREA global 
analysis showing an 
average of 43% of crew 
disembark on any call. 
There is no difference 
between turnaround and 
transit ports. 

The State of the North Asia Cruise Industry in 2016 

As shown in Table 2, there were a total of 3,312 cruise ship calls 

at the ports of the three North Asia countries during 2016. Sixty-

seven percent (67%) of these were transit calls while 30% were 

turnaround calls. The remaining were overnight calls.  These 

port calls generated 8.38 million passenger and crew onshore 

visits during 2016. Fifty-eight percent (58%) of these visits were 

generated by transit/overnight passengers. Turnaround 

passengers also accounted for 27% of the total with crew 

onshore visits accounting for the remaining 15%. 

On a regional basis, turnaround cruise calls and passenger and 

crew visits were concentrated in China, which accounted for 

83% of turnaround cruise calls and 90% of passenger visits 

throughout North Asia.  Japan led the way with transit/overnight 

cruise calls and passenger visits.  Japan accounted for 59% of 

the transit/overnight calls and 53% of the passenger visits. 

Table 2: Cruise Ship Calls and Visits in North Asia, 2016 

 

Sum of categories may not add to totals due to rounding. 

Source: Chart Management Consultants and BREA. 
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Finally, South Korea accounted for 22% of North Asia’s cruise 

calls and 27% of its passenger and crew visits.  

Direct Expenditures Generated by Cruise 

Tourism in North Asia 

The direct expenditures generated by cruise tourism were 

analyzed for three segments: i) cruise lines; ii) cruise passengers 

and iii) crew members. As discussed in the previous section, 

cruise lines purchased a variety of goods and services in support 

of their cruises, including food and beverages, hotel supplies, 

bunker fuels, and utilities while in port. In addition, cruise lines 

made payments for a variety of services in support of their North 

Asian cruise operations, including travel agent commissions, 

expenditures for advertising and promotion and other 

professional and business services. Passengers purchased pre- 

and post-cruise vacations, shore excursions, souvenirs and other 

retail goods while crew purchased a similar set of goods and 

services with a heavier concentration on retail goods. As shown 

in Table 3, the direct spending by cruise lines, passengers and 

crew in North Asia totaled $3.23 billion during 2016.2  

Passengers spent an estimated $1.24 billion during turnaround, 

transit and overnight port calls in North Asia, accounting for 

38% of total cruise tourism expenditures. Transit passengers 

spent $854.2 million in total.  As shown in Table 4, passenger 

expenditures for accommodations, organized tours and food and 

beverages accounted for just under half of the passenger total 

(47%). Crew spent another $109.3 million, about 3.0% of the 

overall total. About 37% of crew spending was for food and 

beverages and clothing. Finally, cruise lines spent $1.02 billion 

on cruise operations in North Asia, 32% of the total. Cruise line 

expenditures were dominated by operational expenditures for 

vessel maintenance, food and beverages and other supplies and 

port charges and fees. These categories alone accounted for 57% 

of the expenditures of cruise lines with North Asia-based 

businesses. On a regional basis, the direct expenditures were 

concentrated in Japan (37%) and China (57%), with South 

Korea adding 6% of the total.  

Table 3: Direct Cruise Tourism Expenditures in North Asia 

by Source and Country, 2016 

 

Sum of categories may not add to totals due to rounding. 

                                                 
2 All currency denominated figures are in U.S. dollars when North Asia 

totals are included. Local currency data is reported in the individual 
country reports.  

Passenger Expenditures 

Estimates of passenger spending by port and expenditure 

category were derived from surveys of passengers following 

their visit in port cities. (The results of these surveys are 

discussed in the following country analysis section.) These 

expenditure rates (average spending per passenger) were 

multiplied by the passenger visits to generate estimates of 

passenger spending by turnaround and transit and overnight 

passengers by category and by destination. As shown in Table 

4, passengers spent an average of $295 per passenger visit day 

across all ports in 2016. As noted previously, this resulted in 

$2.1 billion in total expenditures by cruise passengers 

throughout North Asia. 

Expenditures by turnaround passengers totaled $1.24 billion. On 

average, turnaround passengers spent $556 per visit day.  

Expenditures for Accommodations, Transportation and Shore 

Excursions accounted for 55% of the total spending of 

turnaround passengers. Transportation expenditures include the 

cost of domestic travel to the port city, as well as local 

transportation in the port city.  

Spending by transit and overnight passengers totaled $854.2 

million. On average transit and overnight passengers spent $175 

per visit day. Thus, transit passengers accounted for 41% of total 

passenger expenditures and 69% of the total passenger visits and 

during 2016. 

Table 4: Cruise Passenger Expenditures in North Asia by 

Category, 2016 

$2,096.5 Million (USD) 

 

 Does not include international airfares. 

Sum of categories may not add to totals due to rounding. 

Crew Expenditures 

As with the passenger expenditures, data on crew spending by 

port and expenditure category were derived from the crew 

surveys. (The results of these surveys are discussed in the 

Total
Turnaround 

Passengers

Transit 

Passengers
Crew

Cruise 

Lines

Japan 1,526 3,333,560 $1,197.4 $157.3 $609.5 $50.5 $380.2 

South Korea 745 2,292,741 $199.8 $1.0 $179.8 $14.7 $4.3 

China 1,041 2,751,492 $1,831.4 $1,084.1 $64.9 $44.2 $638.3 

Grand Total 3,312 8,377,793 $3,228.6 $1,242.3 $854.2 $109.3 $1,022.8

Cruise Calls
Total Passenger  

and Crew Visits

Direct Expenditures (Millions $USD)

Turnaround
Transit & 

Overnight
Total

 Passenger Visit Days 2,233,073 4,884,790 7,117,863

Accommodations $371.55 $0.00 $371.55 17.7%

Shore Excursions $132.66 $224.68 $357.34 17.0%

Food & Beverages $121.75 $138.41 $260.16 12.4%

Local Crafts & Souvenirs $23.23 $163.85 $187.08 8.9%

Transportation $181.31 $0.00 $181.31 8.6%

Clothing $58.81 $58.74 $117.55 5.6%

Taxi/Ground Transportation $45.29 $56.01 $101.30 4.8%

Watches & Jewelry $67.53 $26.50 $94.03 4.5%

Entertainment/Night Clubs/Casinos $25.24 $9.30 $34.54 1.6%

Other Purchases $214.95 $176.72 $391.67 18.7%

Total $1,242.32 $854.21 $2,096.53 

Avg. Spend per Day $556.33 $174.87 $294.54 

Expenditure Category

Passenger Expenditures ($ Mil.)

Share
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following country analysis section.) These expenditure rates 

were multiplied by the crew visits to generate estimates of crew 

spending by destination and category. Of the 2,964,512 crew 

members onboard the cruise ship calls across North Asia, an 

estimated 43% disembarked and visited the destination cities 

generated 1,259,930 crew visits.  

Table 5: Crew Expenditures in North Asia by Category, 

2016 

$109.3 Million (USD) 

 

Sum of categories may not add to totals due to rounding. 

As shown in Table 5, these visits, in turn, generated $109.3 

million in crew spending among all North Asian cruise ports. 

Two categories, Food & Beverages and Clothing, accounted for 

37% of all crew expenditures at North Asian cruise ports. Crew 

spent an average of nearly $87 per visit day across all 

destinations in 2016. 

Expenditures by Cruise Lines 

BREA, with the cooperation and assistance of the member 

cruise lines of the Cruise Lines International Association 

(CLIA), collected data on cruise line expenditures in North Asia. 

These expenditures covered administrative and operational 

expenses. In addition, employment and compensation data for 

their North Asian-based employees was collected. As shown in 

Table 6, Vessel Maintenance, Fuel, and Travel Agent 

Commissions accounted for 52% of total North Asian-based 

expenses by the CLIA member cruise lines.  Vessel 

Maintenance was the largest component of operating expenses 

totaling $308.4 million and accounting for 30% of total cruise 

line expenditures. This was followed by $118.5 million in 

spending for fuel. Cruise lines spent another $103.1 million for 

Travel Agent Commissions.  Finally, another $103 million was 

spent at North Asian cruise ports on other Administrative 

Expenses. 

 

 

 

Table 6: Cruise Lines’ Expenditures by Major Expenses 

Category in North Asia, 2016 

 

Sum of categories may not add to totals due to rounding. 

The cruise line expenditures by expense category that were 

shown in Table 5 were then converted to an industry basis as 

shown in Table 7.  

Table 7: Expenditures by Cruise Lines in North Asia by 

Industry, 2016 

 

Sum of categories may not add to totals due to rounding. 

The Economic Contribution Generated by 

Cruise Tourism in North Asia 

As noted previously, the objective of this analysis is to quantify 

the contribution of the spending generated by cruise tourism to 

the North Asia economy during 2016. The quantification 

consists of the measurement of the direct expenditures, as 

discussed above, and the resulting impacts on output, value-

added, employment and compensation. The contribution 

analysis consists of three elements: i) the direct expenditures, ii) 

the indirect economic contribution and the iii) the induced 

economic contribution.  

The direct expenditures generated by the cruise industry and its 

passengers and crew that were quantified and discussed in the 

previous section, are the driving force of the industry’s 

contribution to the national and regional economies of North 

Asia.  These expenditures generate direct employment and 

employee compensation in support of providing the goods and 

services purchased by the cruise lines and their passengers and 

crew. 

  Category
Expenditures 

(Millions)
Share

Vessel Maintenance $308.4 30.2%

Fuel $118.5 11.6%

Travel Agent Commissions $103.1 10.1%

Administrative Expenses $103.0 10.1%

Food & Beverage $96.8 9.5%

Other Operating Expenses $96.8 9.5%

Port Charges & Fees $82.7 8.1%

Advertising & Promotion $81.8 8.0%

Tours $31.7 3.1%

Total $1,022.8

Category
Expenditures 

(Millions)
Share

Shipbuilding & Repair $308.4 30.2%

Wholesale Trade $215.3 21.1%

Travel Agency & Other Administrative Services $134.7 13.2%

Specialized Machinery Manufacturing $96.8 9.5%

Water & Other Transport $82.7 8.1%

Professional, Scientific and Technical Services $81.8 8.0%

Other Services $103.0 10.1%

Total $1,022.8
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The indirect contribution results from the subsequent demand 

for goods and services generated by the directly impacted 

businesses. For example, food processors must purchase raw 

foodstuffs for processing; utility services, such as electricity and 

water, to run equipment and process raw materials; 

transportation services to deliver finished products to the cruise 

lines or wholesalers; and insurance for property and employees. 

The input/output tables for each country and multipliers were 

used to estimate the indirect contribution. The input/output 

tables reflects the inter-industry linkages among industries in 

each of the five countries. As a result, the use of the input/output 

tables permits the estimation of the additional economic impacts 

that the direct spending by the cruise industry, its passengers and 

crew and its suppliers has on all other industries in each 

economy. Thus, the indirect contribution is concentrated in 

those sectors that provide intermediate goods to the business 

sector. 

The induced contribution is generated by the spending of the 

employees of the cruise lines and their suppliers. The income of 

these employees is used to purchase a broad range of consumer 

goods and services including such goods as autos, food, 

clothing, furniture, health care and so forth. As a consequence, 

the induced contribution is concentrated in the final demand for 

final goods produced for the household sector. 

Direct Economic Contribution 

The $3.23 billion in direct cruise tourism expenditures by 

themselves generated a significant contribution to the North 

Asian economy. As shown in Table 8, these direct expenditures 

generated 23,697 full- and part-time jobs paying $754.5 million 

in employee compensation. These figures exclude the 

employees of cruise lines residing in North Asia and their 

compensation which will be discussed later in this report. In 

addition, these workers produced $1.5 billion in value-added 

goods and services.  

The table also shows the breadth of the economic sectors that 

are impacted by cruise tourism. The Wholesale and Retail Trade 

sector benefitted from the highest level of direct expenditures, 

$962.3 million. This sector, also had the highest employment 

and compensation impacts, 9,315 jobs and $301.7 million in 

employee compensation. 

This was followed by the Other Services & Government sector, 

which accounted for $693.9 million in direct expenditures 

generated 6,682 full- and part-time jobs paying $117.8 million 

in employee compensation. 

The Financial and Business Services sector includes a broad 

range of services including advertising agencies, travel agents, 

lawyers and consultants among others. This sector benefitted 

from $679.5 million in direct expenditures which resulted in the 

employment of 3,255 employees. These workers received nearly 

$175 million in compensation. 

Table 8: Direct Contribution of Cruise Tourism in North 

Asia by Sector, 2016 

 
Sum of categories may not add to totals due to rounding. 
 Excludes the wages and landside and crew employees with 

permanent residence in North Asia. 

 Includes banking, insurance and business professional services. 
 

Finally, the Manufacturing sector received nearly $524 million 

in direct expenditures. These were primarily expenditures for 

vessel maintenance and repair and equipment used on ships and 

in administrative offices. These expenditures generated 2,156 

full- and part-time jobs and $88.5 million in employee 

compensation. 

Indirect and Induced Economic Contribution 

As discussed previously, the indirect and induced contributions 

are generated by the spending of the directly impacted 

businesses and their employees. As a consequence, these 

impacts spread throughout the regional and country economies. 

As shown in Table 9, the indirect and induced contributions are 

generated by activity in all sectors of the North Asia economy. 

Thus, the $3.2. billion in direct cruise tourism expenditures 

generated an additional $3.98 billion in output, $1.72 billion in 

value-added, $749.6 million in employee compensation and 

27,934 full- and part-time jobs. Approximately 75% of these 

impacts were generated by the indirect spending of the directly 

impacted businesses and 25% by the induced household 

spending of the directly impacted employees. 

While all sectors of the economy participated in the indirect and 

induced contribution, three sectors, Manufacturing, Financial 

and Business Services, and Agriculture accounted for 

approximately 79% of the overall North Asia indirect and 

induced impacts. The Manufacturing sector contributed the most 

in terms of value-added and compensation. Again, these impacts 

were driven by a combination of business and consumer 

spending.  

 

 

 

Sector

Expenditures 

($Mil)

Value Added 

($ Mil)

Compensation1 

($Mil)

Employment1 

($ Mil)

Agriculture $0.0 $0.0 $0.0 0

Manufacturing $523.7 $152.8 $88.5 2,156

Construction $0.0 $0.0 $0.0 0

Wholesale & Retail Trade $962.3 $604.2 $301.7 9,315

Transport $369.3 $181.7 $71.5 2,289

Financial & Business Svcs2 $679.5 $291.2 $174.9 3,255

Other Svcs. & Govn't $693.9 $283.6 $117.8 6,682

Total $3,228.6 $1,513.6 $754.5 23,697
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Table 9: Indirect and Induced Economic Contribution of Cruise 

Tourism in North Asia by Sector, 2016 

 

Sum of categories may not add to totals due to rounding. 

Total Economic Contribution 

Combining the direct, indirect and induced contributions, cruise 

tourism generated $7.21 billion in total output of goods and 

services in the North Asia region during 2016.  As a result of the 

production of this output, 51,631 full- and part-time jobs were 

required. This employment, in turn, generated $3.23 billion in 

value-added. The workers who were employed in these jobs 

were paid $1.5 billion in compensation (see Table 10). 

Table 10: Total Economic Contribution of Cruise Tourism 

in North Asia by Sector, 2016 

 

Sum of categories may not add to totals due to rounding. 
 Excludes the wages and landside and crew employees with 

permanent residence in North Asia. 

The direct contribution accounted for 45% of the total 

contribution. As a result, the three largest sectors, 

Manufacturing, Financial & Business Services, and Wholesale 

Trade accounted for 67% of the direct contribution and 69% of 

the total output contribution of cruise tourism to the North Asia 

economy in 2016. Combined, these three sectors generated a 

total of $4.98 billion in output, $2.16 billion in value-added, 

28,848 full- and part-time jobs and $1.03 billion in employee 

compensation. 

The Manufacturing sector alone produced $2.36 billion in total 

output and $648.7 million of value added as a result of the total 

impacts of cruise tourism. Virtually every manufacturing 

industry was impacted to some degree. This output generated 

9,663 jobs and $277.1 million in employee compensation. 

 

This was followed by the Financial and Business Services sector 

which benefitted from $1.4 billion in total output and $778.8 

million in value added. The impacts in this sector spread 

throughout this sector to include real estate, banking and 

information services.  The total economic contribution included 

8,451 full- and part-time jobs and $379 million in employee 

compensation. 

Finally, the Wholesale & Retail Trade sector was the third most 

significantly impacted sector with $1.22 billion in output, 

$729.5 million in value added, 10,734 jobs and $377.4 million 

in employee compensation. The impacts in wholesale trade 

spread beyond the food and equipment distributors to 

distributors of other consumer and business goods. This sector 

includes a broad range of personal and business services that are 

impacted by both consumer and business spending. 

The remaining sectors, Other Services & Government 

Agriculture and Mining, Transport, and Utilities and 

Construction benefitted from a combined impact of $2.22 billion 

in output and $1.07 billion in value added. This production 

required 22,783 full- and part-time jobs paying $470.7 million 

in employee compensation. 

Direct Cruise Line Employment  

The economic impacts discussed above are generated by cruise 

ship calls throughout North Asia and the associated spending by 

the cruise lines and their passengers and crew. The CLIA 

member cruise lines also employ landside staff and crew that are 

residents of the three North Asia countries. Data collected from 

the CLIA member lines show that they employ significant 

numbers of residents either as shoreside staff or crew. The 

shoreside staff reside and work in the North Asia countries while 

the crew work onboard cruise ships around the world. 

As shown in Table 11, CLIA member cruise lines reported that 

they employed a total of 19,304 residents of North Asia as 

shoreside staff or crew. Including these cruise line employees 

and staff, the total employment impact increases to 70,935 jobs 

paying $1.8 billion in compensation across the three North Asia 

countries.  

Table 11: Total Employment and Compensation with 

Direct Cruise Line Employment in North Asia, 2016 

 

Sector
Expenditures   

($ Mil)

Value-

Added

($US Mil)

Compensation

($ Mil)
Employment

Manufacturing $1,835.8 $495.9 $188.6 7,507

Financial & Business Services $724.5 $487.6 $204.0 5,196

Wholesale & Retail Trade $258.4 $125.3 $75.7 1,419

Other Svcs & Govn't $356.4 $295.9 $142.7 5,675

Agriculture $599.6 $235.5 $98.5 7,190

Transport $182.7 $65.0 $32.3 657

Construction $24.7 $12.1 $7.8 290

Total $3,982.1 $1,717.3 $749.6 27,934

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Manufacturing $2,359.5 $648.7 $277.1 9,663

Financial & Business Services $1,404.0 $778.8 $379.0 8,451

Wholesale & Retail Trade $1,220.7 $729.5 $377.4 10,734

Other Svcs & Govn't $1,050.3 $579.5 $260.5 12,357

Agriculture $599.6 $235.5 $98.5 7,190

Transport $551.9 $246.7 $103.9 2,946

Construction $24.7 $12.1 $7.8 290

Total $7,210.7 $3,230.9 $1,504.1 51,631

Category
North Asia 

Totals

Total Employment 51,631 

Total Compensation $1,504.1 

Landside Staff & Crew 19,304 

Landside Staff & Crew Compensation $299.2 

Combined Total Employment 70,935 

Combined Total Compensation $1,803.3 
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Country Analysis of Direct Expenditures and 

Economic Contribution 

The North Asia direct expenditures and economic contribution 

were estimated for three countries in the region; Japan, China 

(including Hong Kong) and South Korea.  The following 

sections discuss the attributes of cruise tourism in each of these 

three countries. 

Japan 

As indicated in Table 12, the ports of Japan were visited 

primarily as transit calls. A total of 1,526 cruise ship calls were 

made at the Japanese cruise ports during 2016. Four Japanese 

destinations, Fukuoka, Nagasaki, Okinawa, and Kobe accounted 

for 46% of the total calls. Of the 1,526 calls, transit calls totaled 

1,314 and accounted for 86% of the calls. 

Table 12: Japan Cruise Ship Calls, 2016 

1,526 Total Calls 

Overall, these calls generated 3,333,560 passenger and crew 

visits. Passenger transit and overnight visits totaled 2,611,642 

days accounting for 69% of the total. The 217,178 turnaround 

passenger visits were concentrated in Yokohama and Fukuok. 

Combined these two destinations accounted for 74% of the total 

turnaround visits.  Crew onboard visiting ships generated an 

estimated 504,740 onshore visits, 13% of total passenger and 

crew visits (See Table 13). 

Table 13: Japan Port Visits, 2016 

3,333,560 Total Visits 

 

Passenger and crew surveys were conducted onboard selected 

cruise ships following their calls in Amori, Hakodate, Nagasaki, 

Okinawa, and Tokyo. Based upon these surveys and as shown 

in Table 14, passengers spent an average of Y83,384 during 

their visit at the destination ports while crew spent an average of 

nearly Y5,500 during their onshore visit. Approximately 46% of 

passenger expenditures were accounted for by spending for 

Retail Shopping and Shore Excursions. Finally, 58% of crew 

expenditures were spent for Food & Beverages and Retail 

Shopping. 

Table 13: Average Passenger and Crew Spending by 

Category in Japan 

 

Sum of categories may not add to totals due to rounding. 

The 1,526 cruise calls generated Y130,216 million (US$1,197.4 

million) in direct cruise tourism expenditures in Japan, 

approximately 37% of total direct expenditures throughout 

North Asia. As shown in Table 15, expenditures by transit and 

overnight passengers reached Y66,282 million, 51% of total 

direct expenditures in the country and 71% of total expenditures 

of transit and overnight passengers throughout North Asia. 

Turnaround passengers added another Y17,102 million and 

crew more than Y5,487 million. Thus, passenger and crew 

onshore spending in Japan accounted for 68% of total direct 

expenditures in the country. Cruise lines added another Y41,345 

million in expenditures for port charges, equipment and other 

supplies, 32% of total direct expenditures. 

Table 15: Direct Cruise Tourism Expenditures in Japan, 

2016 

Y130,216.3 M Direct Expenditures 

 

Sum of categories may not add to totals due to rounding. 

Passenger Crew

Retail Shopping ¥21,599.9 ¥1,570.4

Shore Excursions ¥16,394.1 ¥201.2

Food & Beverage ¥13,601.4 ¥1,596.5

Transportation ¥8,421.6 ¥186.0

Accommodations ¥4,270.6 ¥0.0

Entertainment ¥1,160.4 ¥14.1

Other/Unspecified ¥17,936.1 ¥1,919.4

TOTAL ¥83,384.1 ¥5,487.5

Average Spend
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As indicated in Table 16, the Y41,345 million in direct 

expenditures by cruise lines were concentrated primarily in the 

Manufacturing sector, which totaled a combined Y29,325 

million and accounted for 71% of total spending by the cruise 

lines in Japan.  Cruise lines also spent Y5,547 million in the 

Wholesale Trade sector. 

Table 14: Cruise Line Expenditures in Japan by Sector, 

2016 

Y41,344.7 M Cruise Line Expenditures (JPY) 

 

Sum of categories may not add to totals due to rounding. 

The Y130,216 million in direct cruise tourism expenditures by 

themselves generated a significant contribution to the Japanese 

economy. As shown in Table 17, these direct expenditures 

generated 8,669 full- and part-time jobs paying Y49,522 million 

in employee compensation. These figures exclude the 

employees of cruise lines residing in Japan and their 

compensation which will be discussed below. In addition, these 

workers produced Y69,896 million in value-added of goods and 

services. Combined, the Wholesale and Retail Trade and 

Manufacturing sectors accounted for approximately 60% of the 

direct economic contribution of cruise tourism in Japan. The 

impacts in these sectors were primarily driven by passenger and 

crew onshore spending for food and beverages and retail goods 

and port charges paid by cruise lines. The Other Services and 

Government sector added another 16% with spending 

concentrated in travel agent commissions and shore excursions. 

Table 7: Direct Economic Contribution of Cruise Tourism 

in Japan by Sector, 2016 

 

Sum of categories may not add to totals due to rounding. 

Including the indirect and induced impacts, the Y130,216 

million in direct cruise tourism expenditures in Japan was 

responsible for the generation of Y234,763 million (US$2,159 

million) in total output, Y124,247 million in value-added and 

14,724 full- and part-time jobs paying Y80,774 million in 

employee compensation in the country (see Table 18). These 

economic impacts were spread throughout the country’s 

economy with the Manufacturing and Wholesale and Retail 

Trade sectors each accounting for more than 25% of the total 

output contribution. Combined, these two sectors accounted for 

nearly 57% of the total output and 54% of the employment 

contribution. Overall, the economy of Japan accounted for about 

30% of cruise tourism’s economic impact throughout North 

Asia. 

Table 15: Total Economic Contribution of Cruise Tourism 

in Japan by Sector, 2016 

 

Some totals may not add due to rounding. 

The economic impacts discussed above are generated by cruise 

ship calls in Japan and the associated spending by the cruise 

lines and their passengers and crew. The CLIA member cruise 

lines also employ shoreside staff and crew that are residents of 

Indonesia. Data collected from the CLIA member lines show 

that they employ significant numbers of residents either as 

shoreside staff or crew. As shown in Table 19, CLIA member 

cruise lines reported that they employed a total of 275 residents 

of Japan. Thus, including these cruise line employees, the total 

employment impact increases to 14,999 jobs paying Y82,150 

million in compensation in Japan.  

Table 16: Total Employment and Compensation with 

Direct Cruise Line Employment in Japan, 2016 

 
  

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ¥0.0 ¥0.0 ¥0.0 0

Manufacturing ¥32,865.1 ¥11,768.0 ¥7,929.1 1,220

Construction ¥0.0 ¥0.0 ¥0.0 0

Wholesale & Retail Trade ¥45,032.7 ¥28,683.9 ¥20,784.5 4,108

Transport ¥10,511.0 ¥6,077.9 ¥4,225.7 750

Financial & Business Svcs ¥21,164.6 ¥14,083.3 ¥10,137.8 541

Other Svcs & Govn't ¥20,642.9 ¥9,282.9 ¥6,444.4 2,050

Total ¥130,216.3 ¥69,896.1 ¥49,521.5 8,669

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ¥8,461.8 ¥3,641.6 ¥977.4 472

Manufacturing ¥73,606.4 ¥24,850.5 ¥14,854.1 2,551

Construction ¥1,338.1 ¥655.4 ¥492.8 110

Wholesale & Retail Trade ¥59,458.5 ¥38,086.6 ¥27,597.6 5,454

Transport ¥16,069.0 ¥9,413.8 ¥6,545.0 1,162

Financial & Business Svcs ¥45,794.6 ¥30,483.9 ¥18,892.7 1,472

Other Svcs & Govn't ¥30,034.5 ¥17,115.0 ¥11,414.8 3,503

Total ¥234,763.0 ¥124,246.8 ¥80,774.4 14,724

Category Japan

Total Employment 14,724

Total Compensation (JPY Mil) ¥80,774.4

Landside Staff & Crew 275

Landside Staff & Crew Compensaion (JPY Mil) ¥1,375.0

Combined Total Employment 14,999

Combined Total Compensation (JPY Mil) ¥82,149.5



2016 North Asia Economic Impact Study 

             May 2017 Business Research and Economic Advisors   13 

China 

As indicated in Table 20, the ports of China were visited 

primarily as embark/turnaround calls. A total of 1,041 cruise 

ship calls were made at the Chinese cruise ports during 2016. 

Two Chinese destinations, Shanghai and Hong Kong accounted 

for 60% of the total calls. Of the 1,041 calls, turnaround calls 

totaled 837 and accounted for 80% of the calls. 

Table 20: China Cruise Ship Calls, 2016 

1,041 Total Calls 

 
Overall, these calls generated 2,751,492 passenger and crew 

visits. Turnaround passenger visits totaled 2,014,081 days 

accounting for 73% of the total. These 2,014,081 turnaround 

visits were concentrated in Shanghai and Tianjin. Combined 

these two destinations accounted for 71% of the total turnaround 

visits.  Crew onboard visiting ships generated an estimated 

410,390 onshore visits, 15% of total passenger and crew visits 

in China (See Table 21). 

Table 21: China Port Visits, 2016 

2,751,492 Total Visits 

 

Sum of categories may not add to totals due to rounding. 

Passenger and crew surveys were conducted onboard selected 

cruise ships following their calls in Hong Kong, Kaohsiung, 

Tianjin and Shanghai. Based upon these surveys and as shown 

in Table 22, passengers spent an average of Y7629 during their 

visit at the destination ports while crew spent an average of 

about Y294 during their onshore visit. Approximately 60% of 

passenger expenditures were accounted for by spending for 

Accommodations, transportation, and retail shopping. Finally, 

58% of crew expenditures were spent for food & beverages and 

retail shopping. 

Table 22: Average Passenger and Crew Spending by 

Category in China 

 

Sum of categories may not add to totals due to rounding. 

The 1,041 cruise calls generated Y12,161 million (US$1,832 

million) in direct cruise tourism expenditures in China, 

approximately 57% of total direct expenditures throughout 

North Asia. As shown in Table 23, expenditures by turnaround 

passengers reached Y7,198 million, 59% of total direct 

expenditures in the country and 87% of total expenditures of 

turnaround passengers throughout North Asia. Transit/overnight 

passengers added nearly Y431 million and crew about Y294 

million. In all, passenger and crew onshore spending in China 

accounted for 65% of total direct expenditures in the country. 

Cruise lines added another Y4,238 million in expenditures for 

port charges, equipment and other supplies, 35% of total direct 

expenditures. 

Table 17: Direct Cruise Tourism Expenditures in China, 

2016 

Y12,161 M Direct Expenditures 

 
 

Sum of categories may not add to totals due to rounding. 

As indicated in Table 24, the Y4,238 million in direct 

expenditures by cruise lines were distributed fairly equally 

across the major sectors.  Wholesale Trade and Other Services 

& Government accounted for 52% of total spending by the 

cruise lines in Japan.   

 

Passenger Crew

Accommodations ¥2,204.3 ¥0.0

Transportation ¥1,308.6 ¥12.9

Retail Shopping ¥1,030.8 ¥113.7

Shore Excursions ¥881.1 ¥4.4

Food & Beverage ¥752.2 ¥45.8

Entertainment ¥151.3 ¥5.2

Other/Unspecified ¥1,300.8 ¥111.6

TOTAL ¥7,629.2 ¥293.6

Average Spend
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Table 18: Cruise Line Expenditures in China by Sector, 

2016 

Y4,238.1 M Cruise Line Expenditures 

 

 

Sum of categories may not add to totals due to rounding. 

The Y12,161 million in direct cruise tourism expenditures by 

themselves generated a significant contribution to the Chinese 

economy. As shown in Table 25, these direct expenditures 

generated 13,193 full- and part-time jobs paying Y1,479.7 

million in employee compensation. These figures exclude the 

employees of cruise lines residing in China and their 

compensation which will be discussed below. In addition, these 

workers produced Y5,078.8 million in value-added of goods and 

services. Combined, the Wholesale and Retail Trade and Other 

Services & Government sectors accounted for approximately 

51% of the direct economic contribution of cruise tourism in 

China. The impacts in these sectors were primarily driven by 

passenger and crew onshore spending for accommodations, 

transportation, and retail goods, as well as port charges paid by 

cruise lines. The Financial and Business services sector added 

another 22% to the overall contribution. 

Table 25: Direct Economic Contribution of Cruise Tourism 

in China by Sector, 2016 

 

 

Sum of categories may not add to totals due to rounding. 

Including the indirect and induced impacts, the Y12,161 million 

in direct cruise tourism expenditures in China was responsible 

for the generation of Y30,988 million (US$4,667 million) in 

total output, Y12,493 million in value-added and 33,770 full- 

and part-time jobs paying Y4,179 million in employee 

compensation in the country (see Table 26). These economic 

impacts were spread throughout the country’s economy with the 

Manufacturing (35%) and Financial & Business Services (18%) 

sectors combining for 53% of the total output contribution. 

Overall, the economy of China accounted for about 65% of 

cruise tourism’s economic impact throughout North Asia. 

Table 26: Total Economic Contribution of Cruise Tourism 

in China by Sector, 2016 

 

Some totals may not add due to rounding. 

The economic impacts discussed above are generated by cruise 

ship calls in China and the associated spending by the cruise 

lines and their passengers and crew. The CLIA member cruise 

lines also employ shoreside staff and crew that are residents of 

Indonesia. Data collected from the CLIA member lines show 

that they employ significant numbers of residents either as 

shoreside staff or crew. As shown in Table 27, CLIA member 

cruise lines reported that they employed a total of 18,974 

residents of China. Thus, including these cruise line employees, 

the total employment impact increases to 52,744 jobs paying 

Y6,072.8 million in compensation in China.  

Table 27: Total Employment and Compensation with 

Direct Cruise Line Employment in China, 2016 

 
  

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ¥0.0 ¥0.0 ¥0.0 0

Manufacturing ¥1,461.7 ¥294.6 ¥103.0 935

Construction ¥0.0 ¥0.0 ¥0.0 0

Wholesale & Retail Trade ¥3,073.2 ¥1,955.2 ¥512.6 4,266

Transport ¥1,752.3 ¥816.2 ¥203.6 1,485

Financial & Business Svcs ¥2,714.7 ¥758.6 ¥315.5 2,262

Other Svcs & Govn't ¥3,158.9 ¥1,254.3 ¥345.1 4,245

Total ¥12,160.8 ¥5,078.8 ¥1,479.7 13,193

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ¥3,370.6 ¥1,298.1 ¥584.3 6,602

Manufacturing ¥10,737.4 ¥2,667.3 ¥867.2 6,994

Construction ¥73.1 ¥37.2 ¥18.9 172

Wholesale & Retail Trade ¥3,841.0 ¥2,171.6 ¥569.4 4,212

Transport ¥2,532.7 ¥1,007.9 ¥251.4 1,630

Financial & Business Svcs ¥5,690.6 ¥2,786.9 ¥1,045.3 6,237

Other Svcs & Govn't ¥4,742.7 ¥2,523.5 ¥842.4 7,923

Total ¥30,988.2 ¥12,492.5 ¥4,178.8 33,770

Category China

Total Employment 33,770

Total Compensation (CNY Mil) ¥4,178.8

Landside Staff & Crew 18,974

Landside Staff & Crew Compensaion (CNY Mil) ¥1,893.9

Combined Total Employment 52,744

Combined Total Compensation CNY Mil) ¥6,072.8



2016 North Asia Economic Impact Study 

             May 2017 Business Research and Economic Advisors   15 

South Korea 

As indicated in Table 28, South Korea is a transit destination. A 

total of 745 cruise ship calls were made in South Korea during 

2016. Of the 745 calls, virtually all (744) were transit calls. 

Table 19: South Korea Cruise Ship Calls, 2016 

745 Total Calls 

These calls generated 2.29 million passenger and crew visits. 

Transit passenger onshore visits totaled about 1.95 million and 

accounted for 85% of the total. There were only 1,814 

embark/turnaround passenger visits. Crew onboard visiting 

ships generated an estimated 344,800 onshore visits, 15% of 

total passenger and crew visits. 

Table 29: South Korea Port Visits, 2016 

2,292,741 Total Visits 

 

Passenger and crew surveys were conducted onboard selected 

cruise ships following their calls in Busan, Jeju and Seoul. Based 

upon these surveys and as shown in Table 30, passengers spent 

an average of W209,830 during their visit at the destination ports 

while crew spent an average of W17,001 during their onshore 

visit. Approximately 41% of passenger expenditures were 

accounted for by spending on shore excursions. An additional 

26% was spent on retail shopping.  Crew expenditures were 

primarily spent on retail shopping (48%) and on food & 

beverages (35%). 

Table 30: Average Passenger and Crew Spending by 

Category in South Korea 

 

Sum of categories may not add to totals due to rounding. 

The 745 cruise calls generated W231,874 million (US$199.8 

million) in direct cruise tourism expenditures in South Korea, 

approximately 5% of total direct expenditures throughout North 

Asia. As shown in Table 31, expenditures by transit and 

overnight passengers reached W208,673 million, 90% of total 

direct expenditures in the country and 21% of total expenditures 

of transit and overnight passengers throughout North Asia. 

Turnaround passengers added another W1,137 million and crew 

more than W17,000 million. In all, passenger and crew onshore 

spending in Japan accounted for about 97% of total direct 

expenditures in the country. Cruise lines added another W5,043 

million in expenditures for port charges, equipment and other 

supplies, about 2% of total direct expenditures. 

Table 31: Direct Cruise Tourism Expenditures in South 

Korea, 2016 

W231,874 M Direct Expenditures 

 

Sum of categories may not add to totals due to rounding. 

As indicated in Table 32, the W5,042.6 million in direct 

expenditures by cruise lines were concentrated in the Wholesale 

Trade and Other Service and Government sectors.  These two 

sectors totaled a combined W2,990.3 million and accounted for 

59% of total spending by the cruise lines in South Korea.  

 

 

Passenger Crew

Shore Excursions ₩85,760.95 ₩0.00

Retail Shopping ₩54,381.03 ₩8,077.08

Food & Beverage ₩25,298.90 ₩5,999.79

Transportation ₩9,388.45 ₩394.57

Entertainment ₩1,264.95 ₩0.00

Accommodations ₩348.15 ₩0.00

Other/Unspecified ₩33,387.59 ₩2,529.89

TOTAL ₩209,830.01 ₩17,001.33

Average Spend
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Table 32: Cruise Line Expenditures in South Korea by 

Sector, 2016 

W5,042.6 M Cruise Line Expenditures 

 

 

Sum of categories may not add to totals due to rounding. 

The W231,874 million in direct cruise tourism expenditures by 

themselves generated a significant contribution to the South 

Korean economy. As shown in Table 33, these direct 

expenditures generated 1,835 full- and part-time jobs paying 

W88,477 million in employee compensation. These figures 

exclude the employees of cruise lines residing in South Korea 

and their compensation which will be discussed below. In 

addition, these workers produced W123,003 million in value-

added of goods and services. Combined, the Wholesale and 

Retail Trade and Financial & Business Services sectors 

accounted for approximately 81% of the direct economic 

contribution of cruise tourism in South Korea. The impacts in 

these sectors were primarily driven by passenger and crew 

onshore spending for shore excursions, food and beverages and 

retail goods, as well as port charges paid by cruise lines. 

Table 33: Direct Economic Contribution of Cruise Tourism 

in South Korea by Sector, 2016 

 

Sum of categories may not add to totals due to rounding. 

Including the indirect and induced impacts, the W231,870 

million in direct cruise tourism expenditures in South Korea was 

responsible for the generation of W446,873.6 million 

(US$385.1 million) in total output, W240,217 million in value-

added and 3,137 full- and part-time jobs paying W153,167 

million in employee compensation in the country (see Table 

34). These economic impacts were spread throughout the 

country’s economy with the combined Financial & Business 

Services and Wholesale and Retail Trade sectors accounting for 

more than 57% of the total output contribution. Combined, these 

two sectors accounted for nearly 58% of the employment 

contribution. Overall, the economy of South Korea accounted 

for about 5% of cruise tourism’s economic impact throughout 

North Asia. 

Table 34: Total Economic Contribution of Cruise Tourism 

in South Korea by Sector, 2016 

 

Some totals may not add due to rounding. 

The economic impacts discussed above are generated by cruise 

ship calls in South Korea and the associated spending by the 

cruise lines and their passengers and crew. The CLIA member 

cruise lines also employ shoreside staff and crew that are 

residents of Indonesia. Data collected from the CLIA member 

lines show that they employ significant numbers of residents 

either as shoreside staff or crew. As shown in Table 35, CLIA 

member cruise lines reported that they employed a total of 55 

residents of South Korea. Thus, including these cruise line 

employees, the total employment impact increases to 3,192 jobs 

paying W154,726 million in compensation in South Korea.  

Table 35: Total Employment and Compensation with 

Direct Cruise Line Employment in S. Korea, 2016 

 
 

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ₩0.0 ₩0.0 ₩0.0 0

Manufacturing ₩1,581.3 ₩254.0 ₩140.5 1

Construction ₩0.0 ₩0.0 ₩0.0 0

Wholesale & Retail Trade ₩99,069.9 ₩53,425.4 ₩38,712.2 941

Transport ₩10,124.4 ₩3,387.5 ₩2,355.2 54

Financial & Business Svcs ₩88,186.6 ₩55,035.1 ₩39,701.8 452

Other Svcs & Govn't ₩32,911.8 ₩10,900.9 ₩7,567.7 387

Total ₩231,874.0 ₩123,003.0 ₩88,477.4 1,835

Sector
Expenditures   

($ Mil)

Value-Added

($US Mil)

Compensation

($ Mil)
Employment

Agriculture ₩16,441.0 ₩7,604.8 ₩1,752.6 116

Manufacturing ₩76,068.4 ₩21,421.8 ₩11,524.4 118

Construction ₩1,634.8 ₩592.0 ₩445.1 8

Wholesale & Retail Trade ₩110,795.2 ₩60,631.4 ₩43,933.7 1,068

Transport ₩26,390.0 ₩9,711.0 ₩6,751.6 154

Financial & Business Svcs ₩146,037.8 ₩91,380.0 ₩55,510.1 742

Other Svcs & Govn't ₩69,506.4 ₩48,876.2 ₩33,249.0 931

Total ₩446,873.6 ₩240,217.3 ₩153,166.5 3,137

Category S Korea

Total Employment 3,137

Total Compensation (KWR Mil) ₩153,166.5

Landside Staff & Crew 55

Landside Staff & Crew Compensaion (KWR Mil) ₩1,559.4

Combined Total Employment 3,192

Combined Total Compensation (KWR Mil) ₩154,725.9
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